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TERMS OF ACCOUNTS WITH HOWARD LUMBER COMPANY
AUGUSTA SASH & DOOR SALES OF GEORGIA, INC.

1% 10 NET 11th

Statements are mailed to customers on the last business day of the month.
The account is due by the 11" of the following month.

If the account is paid in full by the 10" of the month following purchase, a
1% discount is allowed on the total bill. If not paid by the 10", the account
balance becomes due, net on the 11™ of the month.

If you do not take advantage of the discount date, then the account must be
paid by the 20™ of the month. Failure to pay by the 20" of the month will
make your account past due and a 1 %% finance charge will be assessed on
the unpaid balance, and the account will be closed.

THE CREDIT DEPARTMENT
HOWARD LUMBER COMPANY
AUGUSTA SASH & DOOR SALES OF GEORGIA, INC.
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P.O. Box 1039
Evans, GA 30809

(706) 868-8400

December 15, 2005

Dear Valued Customer:

Due to recent changes in market conditions, Howard Lumber Company
and Augusta Sash & Door Sales have found it necessary to change the
terms that are offered to customers who elect to use a credit card to pay off
charge accounts. Recent increases in processing fees charged by credit
card companies have increased the cost to process these types of
charges. As aresult, we feel it necessary to make the following changes.

Beginning January 1%, 2006, we will begin adding a 3% processing fee to
any credit card transaction used to pay off a Howard Lumber Company or
Augusta Sash & Door Sales charge account. For example, to pay for a
balance of $1,000 on account, a charge of $1,030 will be processed on
your credit card. This change does not affect credit card charges for cash
sales or pre-paid deposits for special order items.

We appreciate your business and will strive to provide excellent service
and building material products to your company in the future.

Sincerely,

William J. Badger
President





